Terms and Conditions – CHAT Transitions in 2021 Social Media Contest
By entering #phasingit – Transitions in 2021 (hereafter referred to as “Contest”), the entrant agrees
that he/she has read and understood the Terms and Conditions and agrees to be bound by them.
The promoter of the Contest is CHAT (Community Health Assessment Team) of CHAT Hub at SCAPE, 2
Orchard Link, #05-05, Singapore 237978 (hereafter referred to as “CHAT”).
1. Eligibility
a. Entry is open to citizens and permanent residents of Singapore, between the ages of 16 to
30.
b. Entrants below the age of 18 are required to obtain parental/guardian approval to enter the
Contest. Parents/guardians must read and consent to the Terms and Conditions and may be
subjected to a further agreement with CHAT as evidence of consenting their child/dependent
to enter this Contest.
c. Employees of CHAT, Institute of Mental Health and other companies associated with the
promotion of the Contest, its affiliates, subsidiaries, advertising and promotion agencies,
suppliers, immediate family members (spouse, parents, siblings and children) and/or those
living in the same household of employees are not eligible to participate in the Contest.
2. Contest Dates
a. Contest will open on 8th February 2021, Tuesday, by online registration only. Contest will
close at 11:59pm on 26 February 2021, Friday. Submissions before or after the stipulated
contest duration will not be accepted.
3. Entry Rules and Artwork Requirements
a. Submission method: Complete a form on https://form.gov.sg/60177776d0bead0011aa815b.
b. Entry requirements: To post on their Instagram on a transition that they are expecting to go
through in 2021, and submit a form. Incomplete entries will not be eligible.
c. Entries must meet all contest requirements to be eligible for selection. Incomplete entries or
the ones which are not in alignment with the rules, requirements and specifications will be
disqualified by CHAT. You may provide any supportive information that is relevant. Any
attempt of circumvention of the rules will result in immediate disqualification from the
Contest.
d. Entrant may submit only one entry during the duration of the Contest. Multiple entries are
not allowed.
e. CHAT accepts no responsibility for any unreceived entry. No responsibility will be taken for
lost, late or misdirected entries. CHAT does not warrant that CHAT will always be available
during the Contest period.
4. Announcement of Winner
a. 10 Winners will be selected with their entries posted on CHAT’s social media.
b. The selection will be a running selection and thus would not have a fixed date on when the
selected participant will be contacted.
c. In the event that the winner is uncontactable, the prize will be awarded to another contestant
in the next running line.
d. Prizes are not final and CHAT shall reserve the right, at its discretion, to replace/change the
prize with one of equivalent value if deemed necessary.

5. Ownership
a. Entrants will retain ownership of the content and the picture submitted.
b. By participation, entrants are deemed to agree to have their content published on CHAT’s
social media and/or any other future collaterals.
c. Upon submitting any content (including the original/copy of their artwork), entrants shall
grant CHAT, its affiliates, and sub-licensees a non-exclusive, royalty-free, perpetual,
worldwide, irrevocable, and sub-licensable right to use, reproduce, modify, adapt, publish,
and display such content, unless CHAT advises otherwise. Entrants shall also grant CHAT the
right to display such content for any purpose in any media, without compensation, restriction
to use, attribution or liability. Entrants shall agree not to assert any moral rights in relation to
such use and warrant that they have the full authority to grant these rights.
d. Entrant shall warrant to CHAT that the picture submitted is an original picture of the entrant
that does not infringe the rights of any third party. Entrants shall agree to indemnify CHAT
against all costs and claims by third parties arising from a breach of this warranty. Entrants
shall consent to any use of their artwork which may otherwise infringe their moral rights
pursuant to Copyright Act 2 of 1987 (revised in 2006).

6. Selection and Prizes
a. All entries will be undergo a selection process. Judging will commence once the Contest
closes.
b. Each entry will be judged individually based on the originality of the reflection, the learning
points highlighted and its relevance to the theme.
c. CHAT would like to highlight that all stories are valued, however a selection is needed to
determine a winner as well as moderate the content that is appropriate on CHAT’s social
media.
d. CHAT may select additional reserve entries which they determine to be the next best, and
record them in order, in case of an invalid entry or ineligible entrant.
e. 10 selected entries will win $20 eCapitaVoucher each. The entrant must make sure they
possess a Capitaland account.
f. The Winner will be notified via email two weeks after the contest closes.
g. The Winner, prior to entering, would have deemed agreeable to have their entry posted on
CHAT’s social media platforms

7. General
a. Chance plays no part in determining the Winner and honourable mentions.
b. In the event of war, terrorism, state of emergency or disaster, CHAT reserves the right to
cancel, terminate, modify or suspend the contest or suspend or modify a prize.
c. Incomplete, indecipherable or illegal entries will be deemed invalid.
d. Offensive entries will be deemed invalid.
e. CHAT reserves the right, at any time, to verify the validity of entries and entrants (including
an entrant’s identity, age and place of residence) and to disqualify any entrant who submits
an entry that is not in accordance with these Terms and Conditions or who tampers with the
entry process. Errors and omissions may be accepted at CHAT’s discretion. Failure by CHAT
to enforce any of its rights at any stage does not constitute a waiver of those rights.
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If the winner of any prize is under the age of 18 years, the prize will be awarded to the
winner’s nominated parent/guardian.
g. The parent/guardian of each entrant below the age of 18:
i.
will ensure that the entrant in respect of whom they agree to these Terms and
Conditions, will comply with these Terms and Conditions.
ii.
warrants that the entrant in respect of whom they agree to these Terms and Conditions,
is capable of agreeing to these Terms and Conditions and giving the consents contained
herein.
iii.
agrees to indemnify CHAT against any claims made by the entrant, his or her guardian,
any member of his or her family or any party, against CHAT in connection with the
Contest or the entrant’s participation in the Contest.
iv.
agrees to indemnify CHAT against any losses (including any liability) caused by any act
or omission of the entrant which is inconsistent with these Terms and Conditions.
v.
acknowledges that they are provided with the opportunity for their child to participate
in the Contest, as consideration for their agreement to these Terms and Conditions.
h. CHAT may require any parental/guardian consent or agreement referred to in these Terms
and Conditions to be produced in writing, and such consent requested must include the
words “in consideration of the Community Health Assessment Team (CHAT) agreeing to
admit the entrant into this Contest, [name of Parent or Guardian] agrees to be bound by the
terms of entry into the Contest.”
i. If there is a dispute as to the identity of an entrant, CHAT reserves the right, in its sole
discretion, to determine the identity of the entrant.
j. CHAT’s decision is final and no correspondence will be entered into.
k. If for any reason a winner does not take a prize (or an element of the prize) by the time
stipulated by CHAT, then the prize (or any element of the prize) will be forfeited.
Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot be taken
as cash, unless otherwise specified.
Entrants shall consent to CHAT using the entrant’s artwork, name, likeness, image and/or voice
(including photograph, film and/or recording of the same in any media) for an unlimited period
without remuneration for the purpose of promoting the Contest (including any outcome), and
promoting any products manufactured, distributed and/or supplied by CHAT.
If the Contest is interfered with in any way or is not capable of being conducted as reasonably
anticipated due to any reason beyond the reasonable control of CHAT, including but not limited
to technical difficulties, unauthorised intervention or fraud, CHAT reserves the right, at its sole
discretion, to the fullest extent permitted by law to (a) disqualify any entrant; or (b) modify,
suspend, terminate or cancel the Contest, as appropriate.
Any cost associated with entering the Contest is the entrant’s responsibility.
Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees,
CHAT (including its respective officers, employees and agents) are not responsible for and
excludes all liability (including negligence), or any personal injury; any loss or damage (including
loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of
(a) any technical difficulties or equipment malfunction (whether or not under CHAT’s control); (b)
any theft, unauthorised access or third party interference; (c) any entry or prize claim that is late,
lost, altered, damaged or misdirected (whether or not after their receipt by CHAT) due to any
reason beyond the reasonable control of CHAT; (d) any variation in prize value to that stated in
these Terms and Conditions; any tax liability incurred by a winner or entrant; or (f) use/taking a
prize.

13. CHAT collects personal information in order to conduct the Contest. If the personal information
requested is not provided, the entrant cannot participate in the Contest.
14. CHAT shall maintain the information obtained in accordance to the law laid out by the Personal
Data Protection Act (PDPA).

